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Introduction

Experian Access

The Experian Accessn® platform enables web access for clients to many product suites. This user guide covers the
Prescreen suite, specifically our iScreen®™ product. User guides for the additional suites are located on the Experian
Access Help Center page. The features and benefits of this delivery option are included below.

Experian Access features (available with all suites)
» User-friendly interface with tips and help content embedded in the application process to help clients with their
report requests.

* Web-enabled user groups to introduce new products and provide client training, recorded and archived for
reference anytime.

» Quarterly newsletter to introduce new products and functionality.
» Delegated administration of users via Experian Web Access Control System (EWACS).
» Secure Sockets Layer with 128-bit encryption.

» No special hardware or software required; only an internet-ready PC with a standard 128-bit encryption browser
(Internet Explorer® 7+, Firefox and Chrome) is necessary.

« Multiple user access to the File One®M credit database.

Experian Access benefits

» No additional cost.

« Highly secure application.

« Allows clients to manage their own users, including powerful usage reporting capabilities.

« Available 24 hours a day, seven days a week.

« Shorter client training time and lower associated costs.

Experian Access target clients

Experian Access is ideal for clients that want to access Experian’s credit products and services via the internet from
multiple locations but don't have volume levels that require or justify dedicated or leased-line access. In addition, this
delivery method will appeal to our clients that require access to Experian’s products from a remote location. There is no
additional hardware or software required beyond a standard CPU with a modem and internet access. Experian Access
is browser-based and is presented in a user-friendly web application format. Typical industries using Experian Access

are financial services, banking, automotive, collections, credit unions, and telecommunications, energy and cable (TEC.)
Experian Access gives clients an immediate view into the credit health of their customers.
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iIScreen®™ — overview

This users* guide is intended for Experian’s clients accessing iScreen, a browser-based, self-service prescreen service
available through Experian Access. iScreen enables users to obtain counts and order creditworthy names from Experian
or prescreen their own customer-supplied list. Users also can suppress names from a campaign using a customer-
supplied list or suppress names from previous orders. Users can quickly build a prescreen list based on a targeted set of
account types that include automotive, real estate, revolving credit and student loans or target based on all credit types.
All names received through iScreen must be made a firm offer of credit in accordance with the Fair Credit Reporting Act.

Lists can be defined using geography as well as a predefined set of credit risk scores and credit attributes. Users of this
database are subject to standard membership, Experian Access and Prescreen onboarding processes; a prescreening
services agreement is required. Mail piece verbiage must also be approved by an Experian marketing manager prior to
use. For additional support, contact Customer Support at 1 800 831 5614 or the Technical Support Center at

1800 854 7201.
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Accessing iScreen

First-time user login

In order to access iScreen, first-time users must be set up by their security designate. Once set up, the user will receive
a notification that he or she has been granted access to iScreen.

The Security Designate will receive an email with the user ID and a separate email containing a temporary password.
The Security Designate must forward both email notifications to the user as part of Experian’s security policy.

Accessing iScreen

The user can access iScreen via the following URL: www.experian.com/access. Enter the user ID and temporary password
received via email.

Example:

Experiancom  Business  Small Business Aboul Experian Credil Education  Global Siles

a® .
._e.'xperlcxn.

Experian Access™

Experian Access

Credit information on over 220 million consumers
Available 24/7 to help you make sound business decisions

Secure Member Logi "
Ao, -g. What's New on Experian Access?
# Experian ID: Time is of the essance when resolving customar disputes An issus on a credit raport can negatively affect your
customer's ability to make a major purchase or obtain & kan_ It also can translate into lost business for you
Express Request™ rasolves cuslomer dispules wilhin bwo business days, preventing delays in Ihe approval
* Password: process. For more information: Contact Customer Support at (800) 831-5614

The system delivers the user to the post-login homepage. The user has the option to set his or her login preference to go
directly to iScreen. Select the Preferences tab at the top of the screen and select My Landing Page under Preferences.
Then select the iScreen radio button under Product Inquiry Page and save in order to set the login preference to iScreen.

Example:

Welcome Manage My Profile  Access Control System  Help Center  Sign Out

ol i
1y _experlanw

Home Products Archives Preferences

Preferences

My Account
» Home
*
Please provide the information requested below. Fields marked with an asterisk (*) are required NG —
» Archives
Login Landing Page 7 » Preferences
> Instant Prescreen
Home Page Product Inquiry Page iybieRng Page
© Welcome to Experian AccessSM () InstantPrescreen
® iScreen
[ save Changes I i Default Setiings

User guide | Page 3


http://www.experian.com/access

User guide
Experian Access™ Prescreen suite — iScreen™

Products tab

When the cursor hovers over the Products tab, a drop-down menu provides access to all available Experian Access
products. To begin building a marketing list, click the iScreensM button, located underneath the Prospect Marketing
product group.

Example:

l.' H
s experian.

Products Archives Preferences

My Products and Services

Prospect Marketing

» Instant Prescreen

» iScreen®™ @

Terms and conditions

Initially, requirements for accessing iScreen are presented. The user must click | agree to and accept the terms
and conditions above.

Example:

.. . . Welcome Manage My Profile  Access Control System  Help Center  Sign Out
= eXperian.
&
Home Products Archives Preferences
o ATTENTION! The use of this database binds the client/end. 1o with your Experian Prescreen

Services Agreement, Experian Membership and the Fair Credit Repnrlmg Act (FCRA) Nntmng contained herein shall modify your applicable
Experian agreement(s).
All names purchased and downloaded for use:
1. must be extended a valid offer of credit in accordance with the FCRA,
. will result in a prometional inquiry logging to those consumer’s credit files required under the provisions of the FCRA,

3. may not be shared or resold unless written authorization is granted by Experian to include the end user's 3rd party mail
processor,

| are explicitly intended by Experian for SINGLE, ONE-TIME USE expressly by the end-user and

. your criteria selections offered via this service are equivalent to the Criteria Letter referred fo in your applicable Experian
Prescreen Services Agreement

6. if phone numbers are returned on the program, Client confirms that a valid Federal Trade Commission Subscriber Account

Number has been provided to Experian for the area codes that the client is selecting

™~

o

NOTE: No cancellation option available once Download list option is selected. By not accepting the terms and conditions above,
access to the iScreen service will be refused.

-9 [ 1agree to and accept the terms and conditions above.

-
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Once the user agrees to the terms and conditions, the iScreen dashboard is displayed. The user can start the process by
uploading a customer-supplied list to prescreen or can order names from Experian’'s Prospect database. This page allows
users to begin building a list, view the status of recent orders and view saved searches.

Example:
.. - = Welcome, Manage My Profile
« €Xperian.
L]
Home Products Archives Preferences
Dashboard
EXPERIAN INFO SOLUTIONS Agency View 2
| © New Top Level Agency| ZsRefresh| 1 Manage Acc
Path:
No Agencies
EXPERIAN INFO < EXPERIAN INFO SOLUTIONS Dashboard -
SOLUTIONS Clients
_ My Orders ¥ | for Al (Client List+Regula ¥
&lelm —= =
— | Recentorder List | Templates | Uploaded Lists |
[ Name - =
[ pownioad iew/Reuse | || EgNew| |3 Delete (S5 Print | (g Download CS:
NoGllents bodisplay Order # Order Name Status  Order Size | Order Date ~ Subcode ¢

No Orders to display

Uploading a customer-supplied list (CSL)

Access Control System

Help Center  Sign Out

iScreen

» Dashboard

» Create Prescreen Lists
» List Upload Center

» Report Archives

Additional Resources

» iScreen User Guide

» iScreen Product Shest

» iScreen Attribute Glossary
» iScreen List Upload Guide

Contact Information

Customer Support

The Uploaded Lists section of the dashboard allows a user to manage previously uploaded lists or upload a new one.
To upload a list into the iScreen application, simply click the New button to get started. Whether or not the uploaded
list was used in a campaign, due to government regulatory compliance CSLs that are used as input into the prescreen
process automatically will expire 30 days after the original load date.

Example:

Welcome,

ol ;
2 experian.

Home Products Archives Preferences

Dashboard

EXPERTAN INFO SOLUTIONS Agency View

| new Top Level Agenr.y']% Refresh

Manage My Profile

[All Uploaded List |+

Access Control System Help Center  Sign Out

iScreen

s Dashboard

» Create Prescreen Lists
» List Upload Center

»» Report Archives

Additional Resources

» iScreen User Guide

> iScreen Product Sheet

» iScreen Attribute Glossary
» iScreen List Upload Guide

Path:
Ne Agencies
EXPERIAN INFO <« EXPERIAN INFO SOLUTIONS Dashboard
SOLUTIONS Clients
&85 ‘ -
hod 4 Recent Order List | Templates | Uploaded Lists }
[  MName - :
IaNe’wl [CdDetete
Mo Cliesics bo el List Name Records  Upload Date — Subcode  Subcode Descriptor
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Formatting a list

Select the Browse button to locate the file to be uploaded. Users are required to name the uploaded file by entering a name
into the Name your List field; the Add Notes field is optional. A CSL for upload must be in a comma-separated (.csv) file
format, also known as an ASCII text file. By clicking the help question mark icon located at the top-right corner of the page,
the user will access a user-friendly help screen that explains file format as well as a sample document for users to download.

Example:

Home Products Archives Preferences

List Upload Center

iScreen

» Dashboard

» Create Prescreen Lists
» List Upload Center

» Report Archives

Fields marked with an asterisk (*) are required

Upload your prescreen list 2]

Administrative

Billing To *: v
. Additional Resources
ety » iScreen User Guide
Select your list *: | Select a list Browse, & » iScreen Product Sheet
» iScreen Aftribute Glossary
» iScreen List Upload Guide

Name your List *:

Add Notes:

Contact Information
Customer Support
Submit | |Reset] | Cancel 800 8315614

M-F 7a.m.—7p.m. Central Time
Upload Status Notification

Technical Support
You will be notified by email when the Uploaded List has be processed and validated. Please choose any additional 800 854 7201
users you would like the notification sent to

M-F 7am. —Bp.m Central Time

(=] Manage Recipients| Sat/Sun 8a.m. - 5p.m Central Time

Upload help
The system allows Social Security numbers and/or date or year of birth be entered on the CSL as an optional field,
although more desirable match rates can be achieved with the most complete information.

Example:

Home Products Archives Preferences

List Upload Center

iScreen
» Dashboard
» Create Prescreen Lists

Fields marked with an asterisk (*) are required

Upload your prescreen list 7

» List Upload Center

W formhtmi - Google .. i (1), D S » Report Archives

Administrative @ www.experian.com/assets/access/iScreen/upload-form.html
Biling To *: | e

Uploading your own prescreen list Additional Resources

Upload a List
| » iScreen User Guide
Select your list *: Please ensure you are selecting the appropriate billing subcode. Your » iScreen Product Sheet

.|| oraanization'’s invoice wil refect the subcode you select. If you are unsure of
Name your List *: which subcode to use, please contact your Security Designate

Add Notes:

» iScreen Attribute Glossary
8 % iScreen List Upload Guide
*Please print these instructions so you can refer to them during the upload
process.

Contact Information
Is there a required file format for my list?

| Uploaded files in iScreen require a comma separated (.CSV) file format; also = Customer Support
known as an ASCII text file. When uploading a list, each consumer’s name and \ 800 831 5614
address should be treated as a record, with one entry per line/row. For - e et

Upload Status Notificaf|| ©xample, when using Excel, each field will have it's own column.
Technical Support

YYou will be notified by}l - lpal 800 854 7201
users you would like f{! Note: saving the file from Excel as a .CSV automatically places a .’ in the field if

M-F 7a.m. - 8p.m Central Time
(& Manage Recipients| Sa’sun 8a.m. — 5p.m. Central Time
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Supplied list validation

Once the list is uploaded, it is validated, and a validation sample is presented along with the validation report. The validation
report provides a breakdown of the consumers who were included in the uploaded list, those who were considered valid
(contained complete information) and the number of records that contained errors.

Example:

iScreen

Fields marked with an asterisk (*) are required

Upload your prescreen list

Report Archives

Administrative

Upload Valid - iScreen
Bil 0 * =
Billng To *: [null - 6999057 | Number of records uploaded. 100
Number of records validated 96 Inaditional Resources
Upload a List Number of records with errors: 4
Overall error rate- 4% B> iScreen User
Select your list *: | . - L, is
our List *: [Sample list \ © upload Summary H s Errors b iS
NI First Middle | Last Last2  Gen  Address Address :
1| ROBERT D DEAN 15255 FRANK LLOYD W. -
2| PAUL 3 BEHRE. 9335 WINDROSE DR E
3| JOANNE E BYARS 15757 90TH PL N 2029 Contact Information
4| DENISE BUOSC 8669 DAVENPORT DR E
Customer Support
5| ANDREW M DAVY 15757 90TH PL N 1151 -
6| MICHAEL J CAMOM. 14015 94TH STN
Upload Status Notification 7/ CEsAR B L 9259 RAINTREE DR E 2
ITechnical Support
You will be notified by email when thf: 8 SHANN. STIDHAM 9259 RAINTREE DRE 2 00 854 7201
users you would like the notification 9| EMMA c ROCCIS. 39602 104THSTN
[=]Manage Recipients o - 3
5| [Email Support
Your Upload Notification List | Clear List e P'i\ orEn o
Name Email

Error message

If there is an error — e.g., a consumer is a minor — the user can view the error rate at the top of the pane and click the
Errors tab to view any errors in the CSL. The corresponding field on the Errors tab will be highlighted in red, and a pop-up
message will specify what the problem is when the cursor hovers over the error.

Example:

iScreen
Fields marked with an asterisk () are required a

upload your prescreen list

Administrative

Upload Valid - iScreen
Sl o s null - 6999057 Nymper of records uploadedt 100
Number of records validated 9% Additional Resources
Upload a List Number of records with errors: 4 i
Overall error rate: 4% B> iScreen User Guide
ur list *: | C:\fakepath\iscrd S
| I o &
Add Notes: First. Middle  Last Last2 Gen  Address Address ; » 15CTE€
1 SHARON L YANCEY 1
2| EDWINA  C BARNA. 525 FOREST AVE S 508
3| CHRIST.. A COWDEN 936 TERRACE RD 2
4 RUSSELL § POPP SR 30 CARTER DR W 106
Upload Status Notification
You will be notified by email when thi
users you would like the notification
[&]anage Recipients; ‘€ » [53
Email Support
Your Upload Notification List sl 0 @experian
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CSL validation complete

A message is presented that the validation is complete, and iScreen begins processing the list by matching the
CSL records against the iScreen database. Once match processing is complete, the user will be notified via email
(usually within 24 hours) to return to Experian Access to begin using the CSL.

Example:

Upload Valid - iScreen

Number of records uploaded 100
Number of records validated 96
Number of records with errors: 4
Overall error rate: 4%
Upload Summary Errors
First Middle  Last Last2 Gen  Address Address £
| Success x|

Thank you. Once you are notified that your list is ready, log into Access and navigate to the iScreen Dashboard to
access it. In most cases, email notification of list availability occurs within 24 hours. Please contact Technical Support

at 800 854 7201 with any questions.
«

Starting with a CSL

After receiving email notification that the CSL is ready, the user returns to Experian Access, logs in, hovers over the
Products tab and clicks iScreen underneath Prospect Marketing. Users will repeat the previous step of agreeing to the
terms and conditions, and the iScreen dashboard page is displayed. To begin using the recently uploaded list, verify that
the uploaded list has a status of “Ready” and proceed to build a new list by selecting the Create Prescreen Lists link in
the upper-right corner of the dashboard or by selecting the Recent Order List tab and clicking the New button.

Example:
Home Products Archives Preferences
Dashboard

iScreen
» Dashboard
» Create Prescreen Lists
1| EXPERIAN INFO SOLUTIONS Dashboard - » List Upload Center
» Report Archives

¥

My Uploaded Lists v
qikecent Order List | Templates | Uploaded Lists |
|EgNew| || “3pekete Additional Resources

List Name Records Upload Date - Subcode Subcode Descriptor » iScreen User Guide
» iScreen Product Sheet

= Ready (2)

I » iScreen Atfribute Glossai
] sampie 2 100 04/05/2017 11:27 AM CDT 6999057 null - 6999057 ) oy
— » iScreen List Upload Guide
[v]  sample list 100 04/05/2017 11:25 AM CDT 6999057 null - 6993057
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Select a previously uploaded list to use

Using the Prospect data source drop-down, select My uploaded prescreen list. (Note: When using Experian’s database of
names, select Experian’s Prospect database.) A list of previous uploads will display; then, using the check boxes, select
the appropriate list. CSLs to be used as input in the prescreening process will expire after 30 days and will need to be
uploaded again in order to process.

Examples:

Create a new prescreen list

Select the geography, risk models, and attributes that will help you better target the prospects that meet your criteria.

Fields marked with an asterisk (*) are required.

Prescreen information

Marketing list source
Prospect data source
Prospecting Level:
Suppress previous orders:

1. Select criteria

xperian's Prospect database ¥
Experian's Prospect database
My uploaded prescreen list
O -

J

iScreen

» Dashboard

» Create Prescreen Lists
» List Upload Center

» Report Archives

Additional Resources
» iScreen User Guide
» iScreen Product Sheet

Suppress uploaded lists » iScreen Attribute Glossary
Suppression level Individual ¥ » iScreen List Upload Guide

Demographics

Truncate Social Security number on output:

Age range:

Income range:

Length of residence
Homeownership status:

Occupation code
Geography

Geography preference: *
Address type:

Phone
Phone numbers on output:

Select the geography, risk models, and attributes that will help you better target the prospects that meet your criteria

Fields marked with an asterisk (*) are required

o

]

+ | Jinclude unknown
+ | include unknown
v | Hinclude unknown

Homeowner, Probable Homeowner, Renter, Probable
Renter, Unknown

|«

v

ployed Military addresses

L -]

Contact Information
Customer Support

800 831 5614

M-F 7a.m. — 7p.m. Central Time
Technical Support

800 854 7201

M-F 7a.m. — 8p.m. Central Time
Sat/Sun &a.m. — 5p.m. Central Time

Email Support
eSupport@experian.com

iScreen

Select your Prescreen lists
Prescreen information List Name Records  Subcode  Subcode Descriptor  Uploac
[[] sample 2 100 6999057  null - 6999057 041 &
Marketing list source Sample list 100 6999057  null - 6999057 04/
Prospect data source a s Additional Resources
[7] iscreen 100 6999057  null - 6999057 o1r: )
Prospecting Level | Testupload 11 6999057  null - 6999057 12/
SIS s di il [[] STRATMKT 20397 6999057  null - 6999057 09/ )
Suppress uploaded lists:
[[]| TEST_Strat.. 20397 6999057  null - 6999057 097
Suppression level /i
Demographics [/ ghtant 203 6999057  null - 6999057 04/
Truncate Social Security numbej | [ | test 10 6999057  null - 6999057 (/4
Age range: [F] Listtestone 203 6999057  null - 6999057 oz [unknown
Income range: 71 bridgewater.. 22081 6399057  null - 6339057 oz [unknown Contact Information
Length of residence i 3 unknown Cust s ¢
ustomer Suppor
Homeownership status: bable !

Occupation code
Geography

Geography preference: *
Address type:

Phone
Phone numbers on output:

All

Non-deployed Military addresses

v

7p.m Central Time

Technical Support

Email Support
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Creating a list

Suppression options

The user has the option to suppress (remove) records from previous orders in order to remove records that already were
mailed to in a recent campaign. The user also can suppress uploaded lists. The purpose of this step is to remove existing
account holders so as not to resolicit them, for example. If the user has not uploaded current account holders and wishes
to do so, the user must go back through previous steps and save the criteria selections. Next, go to the Uploaded lists
section of the dashboard and upload the existing account holder list. Once the user receives an email indicating that the
list has been uploaded (the process can take up to 24 hours), navigate back to the saved order, and the uploaded list should
appear under the Suppress uploaded lists option. In addition, when selecting an uploaded list to suppress, the user has
the option to determine whether to suppress only the individuals contained in his or her list, or all consumers determined
to belong to the household of the individuals contained in the user’s list. (The default is set to Individual; select Household
from the drop-down to suppress at a household level.)

Example:

Marketing list source

Prospect data source: Expernian's Prospect database
Prospecting Level: Individual v
Suppress previous orders: No v
Suppress uploaded lists: Mo v
Suppression level: Individual ¥

Select optional demographics

After selecting the Marketing list source options, users may select to use any of the optional demographics to narrow their
prescreened population.

Example:
Demographics
Truncate Social Security number on output: | No v .
Age range: | v v | Cinclude unknown
Income range: | v + | include unknown
Length of residence: | v v | Cinclude unknown
Homeownership status: Homeowner, Probable Homeowner, Renter, Probable

Renter, Unknown

Occupation code: None

Page 10 | User guide



User guide
Experian Access™ Prescreen suite — iScreen™

Select geography

Users may select to search against the entire uploaded list or narrow their search using geographic selections. This may
include by state, metropolitan statistical area (MSA), county or Sectional Center Facility (SCF). To select a state, simply
select State based from the Geography preference drop-down menu and then select the appropriate state at Step 1.
Once the state is selected, the geographic criteria can be refined further by MSA, county or SCF by choosing the
appropriate option under the Step 2 drop-down menu. To choose multiple states, click the Add another State hyperlink
and an additional row of drop-downs become available for selection. (With this option, up to five states with additional
filtering can be selected per order.)

Note: If the browser session times out, i.e. — after 30 minutes of inactivity — an unsaved list will be lost. A session time-out pop-
up box will appear three minutes before a user’s session times out.

Example:
Geography
Geography preference: * | i
Address type: All iE}Edit'

"] Non-deployed Military addresses

When selecting the States only option from the drop-down menu, the user then will receive a pop-up box of all available
states to target. Select the desired states to be removed or kept, click the Remove selected or Keep selected button(s),
and then hit Save to target the desired population.

Example:

iScreen
Select the geography, risk models, and attributes that will help you better target the prospects that meet your criteria.

Fields marked with an asterisk (*) are required.

Prescreen information

Marketing list source

Prospect data source Unlimited States Additional Resources
Prospecting Level |} Remove selected /il keep selected \ |clear| ;i
Suppress previous orders: —_—
- 3 [ state ate Code
Suppress uploaded lists:
Suppression level ] Alabama . =
Demographics [F] Alaska AK
Truncate Social Security numbe [F]| Arizona AZ
Age range [F] Arkansas AR un::rim-vn
ks . . . . . . . s Rinknown i
Income range: 4 [l Calfornia CA Contact Information
Length of residence | corato = = GG = = = = unknown e s :
Homeownership status: bable = Hs oneVr‘/ l:lppof
[F] Connecticut CT 8 614
[F] Delaware DE it S
Occupation code [F]| District Of Columbia pc - Technical Support
Geography 800 854 72
Geography preference: # = [
Address type I [ G Edl:]
Non-deployed Military addresses Email Support
Phone pport@expe
Phone numbers on output: v
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When selecting the ZIP Code radius option from the drop-down menu, the user can enter the desired ZIP Code™ and radius
in miles and then click the Filter button for the list of ZIP™ codes within the user’s specified radius. The user has the option
of keeping all ZIP codes within that radius or removing ZIP codes from the list by selecting the ZIP Code to be removed or
kept and clicking the Remove selected or Keep selected button(s) and then hitting Save.

Example:

Marketing list source

Prospect data source: Select Zip Codes to keep/remove x|
Prospecting Level: |=} Remove selected | | [[3h Keep selected
Suppress previous orders N . §
[T Zip code City State Distance
Suppress uploaded lists
Suppression level [F]| 60173 Schaumburg IL 0.00 -
Demographics [F]| 60195 Schaumburg IL 2.02
Truncate Social Security numbg [ 60159 Schaumburg  IL 206
: unknown
SEEALITE [/ 60168 Schaumburg  IL 2.06 )
T unknown
e [F| 60008 Rolling Mdws 1L 226
Length of residence: £] 50169 - = N . unknown
™ offman ES E
Homeownership status a obable
[F] | 60192 Hoffman Est IL 2383
60196 Schaumburg IL 2.83
Occupation code E] 60007 Elk Grove Vig  IL 3.04 -
Geograph —
gy - [ =i save I [ Cancel
Geography preference: *
eoae REanms
RNATA 400 ¥ incl curr ctatac | W ivar

When selecting the ZIP Code input option from the drop-down menu, the user can paste or manually enter up to 500
ZIP codes (five-digit ZIP codes must be comma-separated.)

Example:
Geography
Geography preference: * Zip code input (Up to 500 5-digit zip codes) ¥ |
92647, 92067, 93626
Format is 99999 and must be comma separated.
Address type: All

o Non-deployed Military addresses
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In addition to making geographical selections, users can also choose to target consumers using area code (in order to
utilize area codes, the user must first have a SAN form on file). When using the Area Code Input option, the user must
select the Only Consumers with Phones option from the drop-down menu. The user can then paste or manually enter
up to 500 area codes (three-digit area codes must be comma-separated).

Example:

Phone
Phone numbers on output: [ Only Consumers with Phones ¥ |

Only Consumers with Phones
Phones where available

Input up to 500 area codes in a text box. Format will be 3 digits
separated by a comma.

Select attributes
Once the geography has been determined, any desired risk scores and inclusion attributes must be selected.
Current targeting criteria are listed below:

All account types

Risk models

» Bankruptcy PLUSM

 Scorex PLUS®" risk model.

» FICO Risk Model, Version 2.

« FICO Auto Loan Model.

« VantageScore®

« Telecommunications, Energy and Cable Risk Model.

« Tele-Risk Model*M

In the Market Models
» Auto.

» Bankcard.

* Home Equity.

» Mortgage.

» Personal Finance.

* Retail.

« Student Loan.

User guide | Page 13



User guide
Experian Access™ Prescreen suite — iScreen™

Additional models

Income Insight>"

EIRC for Auto™

Inclusion attributes

Number of open and current accounts.

Number of open accounts.

Number of satisfactory accounts.

Number of accounts opened within 12 months.

Age of most recent account.

Age of oldest account.

Aggregate monthly payment for open accounts.

Aggregate balance for open accounts.

Aggregate credit for open accounts.

Aggregate balance-to-credit ratio for open accounts.

Number of accounts 30 to 180 days past due.

Number of accounts 30-plus days past due (includes major derogatory).

Number of accounts 30 to 180 days past due ever or within six, 12, 24 or 36 months.
Number of accounts 60 to 180 days past due ever or within six, 12, 24 or 36 months.
Number of accounts 90 to 180 days past due ever or within six, 12, 24 or 36 months.

Number of major derogatory (includes repossessions).
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Auto trade attributes
Auto loans

* Number of open and current auto loans.

* Number of open auto loans.

» Number of auto loans opened within 12 months.

* Number of months remaining on oldest open auto loan.
* Number of months remaining on open auto loans less than or equal to 24 months.
* Age of most recent auto loan.

+ Age (in days) of most recent auto loan.

+ Age (in days) of most recent auto loan inquiry.

« Aggregate monthly payment for auto loan trades.

» Monthly payment on oldest open auto loan.

» Aggregate balance for open auto loan trades.

» Aggregate credit for open auto loan trades.

» Aggregate balance-to-credit ratio of open auto loans.

* Number of repossessions.

* Months since most recent repossession.

Auto leases

* Number of open auto leases.

* Number of auto leases opened within 12 months.

* Number of months remaining on oldest open auto lease.
« Number of months remaining on open auto leases less than or equal to 18 months.
+ Age (in days) of most recent auto lease.

» Aggregate monthly payment for open auto lease trades.
* Monthly payment on oldest open auto lease.

» Aggregate balance for open auto lease trades.
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Real estate
Mortgage attributes

Number of open and current mortgage trades.

Number of open mortgage trades.

Number of mortgage trades opened within the last 12 months.

Number of mobile home trades.

Number of 30-plus days past-due occurrence(s) (includes major derogatory).

Number of 60-plus days past-due occurrence(s) (includes major derogatory).

Age of most recent mortgage trade.

Age (in days) of most recent mortgage loan.

Age (in days) of most recent mortgage inquiry.

Aggregate monthly payment for mortgage trades.

Aggregate balance for open mortgage trades.

Highest mortgage balance.

Aggregate credit for open mortgage trades.

Aggregate balance-to-credit ratio for open mortgage trades.

Number of 30 days past-due occurrences (includes major derogatory) ever or within three, six or 12 months.
Number of 60 days past-due occurrences (includes major derogatory) ever or within three, six or 12 months.
Number of 90 days past-due occurrences (includes major derogatory) ever or within three, six or 12 months.
Number of 120 days past-due occurrences (includes major derogatory) ever or within three, six or 12 months.

Number of 180-plus days past-due occurrences (includes major derogatory) ever or within three, six or 12 months.

Home equity attributes

Number of open and current home-equity trades.

Number of open home-equity trades.

Number of home-equity accounts opened within the last 12 months.
Age of most recent home-equity trade.

Age (in days) of most recent home-equity trade.

Age (in days) of most recent home-equity inquiry.

Aggregate monthly payment for home-equity trades.

Aggregate balance for open home-equity trades.

Aggregate credit for open home-equity trades.

Aggregate balance-to-credit ratio for open home-equity trades.
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Revolving account attributes

Number of open and current revolving trades.

Number of open revolving trades.

Number of revolving trades opened within the last 12 months.
Age of most recent revolving trade.

Age (in days) of most recent bankcard.

Age (in days) of most recent bankcard inquiry.

Aggregate monthly payment for revolving trades.

Aggregate balance for open revolving trades.

Aggregate credit for open revolving trades.

Aggregate balance-to-credit ratio for open revolving trades.

Student loan attributes

Number of open and current student loan trades.

Number of open student loan trades.

Number of student loan trades opened within the last 12 months.
Age of most recent student loan trade.

Age (in days) of most recent student loan.

Aggregate monthly payment for student loan trades.

Aggregate balance for open student loan trades.

Aggregate credit for open student loan trades.

Aggregate balance-to-credit ratio for open student loan trades.

Nondeferred student loan attributes

Number of nondeferred open and current student loan trades.

Number of nondeferred open student loan trades.

Number of nondeferred student loan trades opened within the last 12 months.

Age of most recent nondeferred student loan trades.

Aggregate monthly payment for nondeferred student loan trades.
Aggregate balance for nondeferred open student loan trades.
Aggregate credit for nondeferred open student loan trades.

Aggregate balance-to-credit ratio for open nondeferred student loan trades.
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Public record attributes
« Number of bankruptcies ever or within 12 or 24 months.
» Months since most recent bankruptcy.

* Months since most recent discharged bankruptcy.

Targeting criteria — i.e., score, inclusion and exclusion attributes — can be selected by choosing a beginning range in the
first drop-down and an ending range in the second drop-down. The attributes that the user does not wish to use as part
of the targeting criteria should be left blank.

Note: All selected targeting criteria will be applied to all selected geographic selections.

Example:

Models (2]

[ Risk models H In The Markset models ” Additional models ” Demographic models ” Auto Models

Risk models

Vantage Score: @ to
Vantage 3.0 Score: @ to
Scorex PLUS v2 - New Accounts: @ to
Bankruptcy Plus ModelSM: @ to
Bankruptcy Plus Rescaled ModelS¥: @ to
| Experian/Fair Isaac Classic Risk Model V2 v | (1] to
TEC Risk Model: @ to
Tele Risk Model: @ to

Inclusion attributes ’\

All accounts H Automotive H Real Estate H Revolving Credit H Student Lending H Public Records ]

All accounts

# of open and current accounts: [ v || v |
# of open accounts: [ v || v |
# of satisfactory accounts: @ | v | | A |
# of accounts opened within 12 menths: @ | v | | A | -
Age of most recent account: [ v || v | Uinclude non-qualified
Age of oldest account: | v v | Clinclude non-qualified
Aggregate monthly payment for open accounts: | A | | v | Uinclude non-qualified
Aggregate balance for open accounts: [ v || v | Uinclude non-qualified
Aggregate credit for open accounts: [ v || v | Hinclude non-qualified
Aggregate balance to credit ratio for open accounts: | A | | v | Uinclude non-qualified
# of accounts currently 30-180 days past due: [ v || v |
# of accounts currently 30+ days past due: @ | v | | v |
# of accounts 30-180 days past due: | v || v | within | Ever v |
# of accounts 60-180 days past due: [ v || v | within | Ever v |
# of accounts 90-180 days past due: [ v || v | within | Ever v |
# of major derogatory: @ | v | | v |

Exclusion attributes (2]

All accounts H Automeotive H Real Estate H Public Records l

All accounts

# of accounts currently 30+ days past due: @ I:I
# of accounts currently 30-180 days past due: |:|

H Af ancnnnte corranths BN 490 Aavie mact A -
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Exclusion attributes

Once the inclusion attributes have been selected, the user can select exclusion attributes. Exclusion attributes are used to
describe derogatory behavior to be excluded from a prescreen list. For example, the selections in the screen on the next
page will exclude all consumers who have one or more of the listed attributes.

Exclusion attributes are listed below.

All account types

« Number of trades currently 30-plus days past due (includes major derogatory).

* Number of trades 30 to 180 days past due.

* Number of trades currently 60 to 180 days past due.

» Number of trades 30 to 180 days past due ever or within six, 12, 24 or 36 months.

« Number of trades 60 to 180 days past due ever or within six, 12, 24 or 36 months.

« Number of trades 90 to 180 days past due ever or within six, 12, 24 or 36 months.

« Number of 60 to 180 days past-due occurrences ever or within six, 12, 24 or 36 months.
« Number of major derogatory (includes repossessions).

« Number of major derogatory (excludes repossessions) ever or within 12 or 24 months.

Automotive attributes
« Number of repossessions ever or within 12 or 24 months.

* Months since most recent repossession.

Mortgage attributes

* Number of 30-plus days past-due occurrences ever or within three, six or 12 months for mortgage trades.
« Number of 60-plus days past-due occurrences ever or within three, six or 12 months for mortgage trades.
* Number of 30 days past-due occurrences ever or within three, six or 12 months for mortgage trades.

* Number of 60 days past-due occurrences ever or within three, six or 12 months for mortgage trades.

* Number of 90 days past-due occurrences ever or within three, six or 12 months for mortgage trades.

« Number of 120 days past-due occurrences ever or within three, six or 12 months for mortgage trades.

« Number of 180-plus days past-due occurrences ever or within three, six or 12 months for mortgage trades.
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Public record attributes

« Number of public records (includes tradeline bankruptcies) ever or within 12 or 24 months.
« Number of bankruptcies (ever or within 12 or 24 months).

« Months since most recent bankruptcy.

« Months since most recent discharged bankruptcy.

Example:

Exclusion attributes (2]

i All accounts H Automotive | Real Estate H Public Records ].

All accounts

# of accounts currently 30+ days past due: @ I:I

# of accounts currently 30-180 days past due:

# of accounts currently 60-180 days past due: v

# of accounts 30-180 days past due: | v | withir1| Ever v |
# of accounts 60-180 days past due: | v | within | Ever v |
# of accounts 90-180 days past due: | ¥ | within | Ever v |
# of 60-180 days past due cccurrence(s): | v | within | Ever v |
# of major derogatory: @ | v |

# of major derogatory: @ | v |within | Ever v |

Review quick count
After selecting attributes, press the Quick Count button to display an estimate of the available names. At this stage,
the user can adjust the selection criteria and get the sample counts again or choose to Continue and process the order.

Example:
Home Products Archives Preferences
Select the geography. risk models, and attributes that will help you better target the prospects that meet your criteria.
Fields marked with an asterisk | *) are required

Prescreen information

Marketing list source

Prospect data source Experian's Prospect database v

Prospecting Level- I Quick Count x|
Suppress previous orders: oiid pheaTmanie L B 1D
Number of consumers with no phones : 12,885 ¥ 1ot
Total count : 14,785

Suppress uploaded lists:

Suppression level
Demographics
Truncate Social Security number on cutput

AR -4 =4
v
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Creating a template

In order to create a template or save search criteria and order the list at a future date, the user should click the
Save as Template button. Any consumers who have opted out of receiving preapproved offers will be removed

from the list prior to download.

Example:

Create a new prescreen list

Fine tune the prospects that meet your criteria. The Order Count total can net be less than 1 record or more than
2,000,000 records.

2. Filter results
Filter Results

(2]

Total prospects found: 14,593
Suppressed records: 0
Current order count: 14,593

Requested order count

Limit order size: | by Total population r | Total

MOTE: Minimum order = 1; Maximum crder = 2,000,000
MNOTE: Enter numeric characters onfy

Save as Template

Fine tune the prospects that mest your criteria. The Order Count total can not be less than 1 record or more than
2,000,000 records

Filter Results

Total prospects found: 5427 Save search criteria - iScreen
Suppressed records 0 - 3 =
Current order count: 5427 Search name: | Previous Order il

3

Search notes:
Reguested order count

Limit order size:

Template Type: Perzonal Template

Edit criteria | [ Save as Template | £ =

iScreen

» Dashboard

» Create Prescreen Lists
» List Upload Center

» Report Archives

Additional Resources
iScreen User Guide

b4

1Screen Product Sheet
iScreen Attribute Glossary
iScreen List Upload Guide

¥ ¥ ¥

Contact Information

Customer Support
800 831 5614

M-F 7a.m. — 7p.m. Central Time

iScreen

» Report Archives

Additional Resources

Contact Information

Customer Support
800 831 5614
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Review results

Once the user is ready to process his or her order, the actual order results will display. This includes the total prospects
found, the number of suppressed records and the current order count. At this point, the user can manually limit his or her
order to a maximum number by the total population by taking back only those closest to the original ZIP Code entered,

by specific ZIP Code or by both total population and ZIP Code. (When selecting geography using the state-based options,
the user can additionally filter the results by state.) Also, if the user selected phone numbers, he or she can limit the
order by area code.

Note: Regardless of the current list size, no list can contain fewer than one record or more than 2 million records.

Examples:

Create a new prescreen list :
iScreen

Fine tune the prospects that meet your criteria. The Order Count total can not be less than 1 record or more than = Dashhoard .
2,000,000 records » Create Prescreen Lists
» List Upload Center

2 Filter results » Report Archives
Filter Results ?)

Total prospects found: 14,593

Suppressed records: 0 Additional Resources
Current order count: 14,593 B e
Requested order count » iScreen Product Sheet
Limit order size: | by uulatln Total » iScreen Attribute Glossary
by Total population » iScreen List Upload Guide
by Zip code (closest only) NOTE: Minimum order = 1; Maximum order = 2,000,000
by Zip code NOTE: Enter numeric characters only

by Total population and Zip code

by Area code 3
Save as by Tatal prp and Afes code Contact Information

by Total pop. Zip and Area code

Customer Support
800 831 5614

M-F 7a.m. — 7p.m. Central Time

Create a new prescreen list .
iScreen

Dashboard
Fine tune the prospects that meet your criteria. The Order Count total can not be less than 1 record or more than bl

2.000.000 records. » Create Prescreen Lists
» List Upload Center
2. Filter results » Report Archives
Filter Results 7]

Total prospects found: 14,593
0

Suppressed records: Additional Resources

Current order count: 14,593 B e | o Clack:
d order count » iScreen Product Sheet
Limit order size: | by Total population and Zipce ¥ | | 14553 | Total » iScreen Attribute Glossary
= » iScreen List Upload Guide
| Downioag|
Zip Code «| City State  Count  Nth
92067 RCHOSA.. CA 12
Contact Information
92647 HUNTING... CA 14,272
Customer Support
6 209
93626 FRIANT cA 309 800 831 5614
M-F 7a.m. - 7p.m. Central Time
Technical Support
800 854 7201
M-F 7a.m. - 8p.m. Central Time
I4].4 | Page]  1{or1 || k| I [@| - Sat/Sun 8a.m. - 5p.m. Central Time
Email Support
eSupport@experian com
NOTE: Minimum order = 1; Maximum order = 2,000,000
NOTE: Enter numeric characters only
Edit criteria| | Save as Template

Page 22 | User guide



User guide
Experian Access™ Prescreen suite — iScreen™

Order summary

From this page, the selected criteria can be reviewed (and printed or downloaded to a .csv file) along with the first 25
records of output on the Prospect Sample tab for the user to verify that he or she has chosen the appropriate criteria

and attribute selections. After reviewing the audit sample, users can adjust any selections using the Edit Criteria button or
proceed to name their order (order name is required; order notes are optional; character count limit for order notes is 500)
and submit their order. If the user determines that he or she would like to include new or different attributes, the user can
go back and refine the attributes. Additionally, the user must select a billing subcode and the terms and conditions must be
agreed upon again.

Note: This content is identical to what is presented when signing into iScreen or downloading lists from iScreen.

Example:

Create a Prospect List X
iScreen
- » Dashboard
Below is the summary of your crder as well as a sample of up to 25 prospects that meet your criteria. If you are not
satisfied with your audit. adjust your geography and/er attribute selections » Create Prescreen Lists
» List Upload Center
Fields marked with an asterisk (* } are required. » Report Archives

3. Process order

Order Information =
Order Details Administration i esul e
. . s iScreen User Guide
Client: | |~ * Billing Subcode: = el Sheeh
* Name your Order: | Add Recipients: » iScreen Attribute Glossary
Add Notes: [ » iScreen List Upload Guide

iScreensy Terms and Conditions

Please read carefully, it is imperative that all Designates and End Users fully understand and adhere to cur
comprehensive terms and conditions.

(7] T have read and agree to Experian’s iScreen Terms & Conditions

| Order summary | Prospect Sample |

|3 Edit Criteria || . Fiter Resuts|| | ) Save as Template| (EyPrint| | 3§ Download csv/|
iScreens\ Order Information
Order date: 0410512017 13:47 PM COT
Selected Records 14,583
Created by:

a

Contact Information

Customer Support
800 8315614

M-F 7a.m. - 7p.m. Central Time
Technical Support

800 854 7201

M-F 7am - 8p.m. Central Time
Sat/Sun 8am. — 5p.m. Central Time

Email Support
eSupport@experian.com
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Order status
After confirming and placing the order, the user automatically is directed to the iScreen dashboard homepage.

Users will be able to download their lists within 24 hours of placing their order; more frequently, turnaround times
will be shorter. See page 24 for an example of the email sent to users when a list is ready for download.

Example:

Dashboard

»

EXPERIAN INFO SOLUTIONS Agency View

|,,g) Mew Top Level Agency !ﬁ} Refresh |

Mo Agencies

EXPERIAN INFO &« EXPERIAN INFO SOLUTIONS Dashboard -
SOLUTIONS Clients

— My Orders| » | for | All (Client List+Regul | v

£|8|5l
Recent Order List | Templatss Uploaded Lists
[EE | Mame —
= 7 Egew|| |3 (=) Print) g
Mo Clients to display Order # Order Name Status Order Sze  Order Date = Subcode

Recent orders
Recent orders and their respective status also can be reviewed from the iScreen Dashboard using the
Ready and All tabs at the bottom of the Recent Order List tab.

Example:

Recent Orders

,_d.Du:-wnlu:uad [ i_{j'-.-'iew,n'Reuse | 3 Delete '-'?;;Rel:resh [ [Eh
[T order Mame Qrder Si... Subco... Subcode Descriptor Croer Date *  Status

[ unknown ages 274 59992 ROy AMELAMG 07 2302005 12... Downloaded ~
ardet 1 4 59992, ROy AMELAMG 07ME/2005 12... Resdy for download | =
[] @zez7 29 59992 . ROY AMELAMG O7M 52005 8:... Downloaded

[] Alaska 4 59992 . ROY AMELAMG O7M 02005 11 ... Downloaded e
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Once lists are ready for download, the user who placed the order will receive an email notification.
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Note: Lists not downloaded within 72 hours of completion automatically will change to an “expired” status and users won't be

able to download them any longer.

Example:

fxlgnore x

S Junk~ Delete Archive  Reply R:T‘Iy Forvard oo | Reply & Delete ¥ Create New m

Delete

1- Year Retenti... (3 To Manager

= m
D E(Z @ E9) v:(;. =1 Team Email v Done

Respond

iScreen@experian.com

Tue 471172017 432 M
test 1 - Processing Successful

To MMoser, Susay

Dear Customer

Quick Steps

Your iScreen order test 1 is complete and ready for downloading.

Order Name : test 1.

Order Notes:
Quantity orde
Created by:

lered : 1.

Client Name:
Order #: 1009105.

Please sign into Access, hover your cursor over the Products tab, click iScreen and you will be taken to the iScreen Dashboard to retrieve your list. To begin the

download process, select the list and click on Download and follow the download instructions to obtain access to your marketing list.

https://stg1.experian. in.html

Moy

£5iRules
B OneNote

ve
- [EPActions~

Move

Contact either Customer Support at 800-831-5614 or Technical Support at 800 854 7201 for assistance.

Thank you for using Experian's iScreen.

Sincerely,

Experian's Internet Delivery Team

*** Please do not reply to this email. ***

Downloading a list
Upon login, status of the list can be viewed at the iScreen Dashboard. When the user selects the check box with

the appropriate list title and clicks Download, he or she will see a final summary page to review the order details.

Note: If a list is not downloaded, it will expire after 72 hours and no changes or inquiries will be logged.

Example:

Dashboard

EXPERIAN INFO SOLUTIONS Agency View

B W P &2 Q

Assign Mark Categorize Follow Translate Zoom
Up~ -

Policy - Unread
Tags

| @ New Top Level Agency [@ Refresh

My Orders| | for |All (Client List+Regul [

Path:
MNe Agencies

EXPERIAN INFO «| EXPERIAN INFO SOLUTIONS Dashboard
SOLUTIONS Clients

2] -

&lelE Recent Order List ” Templates || Uploaded Lists |

G Name
| pewnioad|

Mo Clients to display

| viewiReuse| | |3 new | |5 etete|

Order #

Order Name Status

q 10025012  Sample 2

Ready ..

Order Size

|iprin| [ Downicea csv)

‘Order Date ~
2,000,000 04/05/2017 2207 PM ...

K-

Editing Zoom -~

iScreen

» Dashboard

» Create Prescreen Lists
» List Upload Center

» Report Archives

Additional Resources

» iScreen User Guide

» iScreen Product Sheet

» iScreen Attribute Glossary
» iScreen List Upload Guide

Contact Information
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Order summary

At this point, the user can choose to edit the criteria and resubmit the order or download the order. The user must agree
to the terms and conditions and click Download order. The user cannot select a subcode here, since the order has already
been submitted. The list is then prepared for download; the user should not click the browser’s navigation buttons

(Back, Forward or Refresh) during this time. WinZip® or similar software is required to unzip the compressed output file.
The output file is in a comma-separated file format (.csv).

Note: WinZip can be downloaded at no cost at www.winzip.com/downwz.htm.

Example:

| order summary |

Prospect Sample ‘

|E Edtt Criteria | | | W Fiter Results || || =) Save as Template [Eyprint| || Downioad CSV

iscreenszu Order Information =
Order date: 04/12/2017 15:33 PM CDT
Selected Records: 6.097
Created by:
Marketing List Source
Prospect data source: Experian's Prospect database
Prospecting Level Individual
Suppress previous orders: No
Suppress uploaded lists: No
Demographics
Homeownership Status: Homeowner, Probable Homeowner, Renter, Probable Renter, Unknown
Truncate Social Security number on output: No
<

Sample output file

Name, address, attribute value, exact score, military address flag and an address mismatch flag will be returned in
the output file.

Note: The output file is a standard format that will contain headings for each of the attributes selected to create the order.
Please refer to the attribute glossary located on the Download page within the iScreen application for definitions of each

of these attribute names.

Example:

Insert  Pagelayout  Formulas Review

View

X cut

&= B

B Copy - Calibri 1 - A A P Wrap Text General L? LO.J Normal Bad Good - =
Paste G tpamer B I U DA === erge e = $ +% 3 | 3 3| Conitonl Format s Neutra [checkcer_ [RIRIEESE

Clipboard Font 5 Alg Number Styles cell
As Soo | 0oox

A B [ c | o E | F | G [ n | 1 [y k[t m[N|o|[P| Q][R s | T

1 |First Name Middle Initial Surname Gen Code Street City State Abbreviation Zip Code AddrMismatch XFCO1 XFCO2 XFCO3 XFCO4 XFCOS XFCO6 XFCO7 DEMO7 DEMO9 SCORE20 Reference
200 XHKX XXKX XXX XXX ORLANDO FL 32837 ¥ 0 1 O0H s 731 12385
300K XKKX XXKX XXX XXX LOSANGELES  CA 90022 ¥ oy 4 oH s 742 12348
4 | XXXX .XXXX XX XX XXXX LOS ANGELES CA 90019 N o 7 0H A 593 12349
5 00K XHKX XXKX XXX XXX LOSANGELES  CA 90035 ¥ 0 1 OR s 635 12350
6 | XXXX XXX XXX XXX XXXX LOS ANGELES cA 90063 Y o 2 0H M 542 12352
77)00()( XXX XXX XXX XXXX ORLANDO FL 32835 Y o 4 0H S 712 12354
8 00X XKKX XXXX XXX XXXX ORLANDO FL 32817 ¥ 0 4 oH s 731 12355
9 XXX XXX X0 XXX XXXX LOS ANGELES CA 90008 Y o 2 0H S 614 12356
10 XXX XXX XXX XXX XXX LOSANGELES  CA 90003 Y 0 7 OH s 635 12360
11 XXX XKKX XXKX XXX XXX LOSANGELES  CA 90020 ¥ 0 % ou u 695 12362
12 | X0KX XK XX 00X XXXX LOS ANGELES CA 90066 Y o 1 0H S 601 12363
13 Xx XHKX XXX XXX XXX LOSANGELES  CA 90020 ¥ 0 3 ou s 746 12364
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Editing a list from a saved template or previously ordered list
To reuse a saved template or previously ordered list, navigate to the iScreen Dashboard. Previous orders can be viewed
along with status.

The user can select the appropriate saved template or previous order by selecting the check box in either the Templates
or the Recent Orders section. The user then clicks the View/Reuse button, and the previously selected criteria becomes
available for editing and/or reuse.

Example:

Home Products Archives Preferences

Dashboard IScisem
» Dashboard
EXFERIAN [HFD SOLUTIONS Agency View & w Creale Presciesn Lists
23 Hew Top Livel Agency | 2% Retrast w List Upload Cenber
Faik w Fepoit At hives
Ho Aggans i
EXPERIAN INFO W EXPERIAN INFO SOLUTIONS Dashboard -
SOUUTTONS Chents. Additicnal Resources
— — Wy Templates | f=r Al (Chent List+Rogul | = @ iScroen User Gude
L= fscers Order st [| Templates [ Upioaded Usts e
0 hame s iScren # £ ary
G ’ ) g w (Sereen List Lipios =]
Pl ] Terrgiite M. Subxode Descigisl | Creates On ~ Coadied By = 1]

Lists with errors

The status condition “Unable to process” notes errors with list processing. Additionally, the system will send an email to
the end user when an “Unable to process” status condition is detected, providing contact numbers to Customer Support
or Technical Support for additional assistance.

Help

Additional help can be accessed by clicking the question mark icon in the upper right-hand corner of every section.

Example:

Home Products Archives Preferences

Create a new prescreen list o
iScreen

» Dashboard
» Create Prescreen Lists
Fields marked with an asterisk (*) are required » List Upload Center

Select the geography. risk moedels, and attributes that will help you better target the prospects that meet your criteria.

1. Select criteria » Report Archives
Prescreen information

Marketing list source -
% Additional Resources

Prospect data source: Experian's Prospect database v ;
Prospecting Level: Individual ¥ » iScreen User Guide
Suppress previous orders: No v » iScreen Product Sheet
Suppress uploaded lists: No v » iScreen Attribute Glossary
Suppression level: Individual v » iScreen List Upload Guide
Demographics —
Truncate Social Security number on output: No b
Age range: v v | Linclude unknown :
Income range: v v | Linclude unknown Contact Information
Length of residence: v v | Uinclude unknown Customer Support
Homeownership status: Homeowner, Probable Homeowner, Renter. Probable 800 831 5614

Renter, Unknown M-F 7am. — Tp.m. Central Time

(EED) .

Technical Support

Occupation code: None 800 854 7201
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Additional iScreen features
iScreen allows for additional user functionality through the use of product options. Each of these product options must be
approved for use by Experian’'s Membership department and are add-on features to the standard iScreen product offering.

Example:

Assign Product

Selected Product: iScreen

Company Mame: EXPERIAN INFO SOLUTIONS
Group: EXPCISGENERIC

Subcode « Dresceription

6299057 Address(COSTA MESA, CA, 926267037); Description); & X

Product Options

| >
al
al

[checkali_| [_uncheckail | -
iScreen Order Management: v
4] Agency Manager
g Approve Orders

] Client Manager

) User Wiew

iScreen Default Access: v
(4] Phone Atcess

Cancel
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User view

The user view product option allows multiple users across a company to view the work done in iScreen by other users
within their company. With this product option, users can view/reuse criteria created by other users, download orders
and upload CSLs for other users. Users without this product option will see only their own activity within the application.
Those with the user view product option additionally will have the ability to “manage recipients” of the automated emails
that are generated when a CSL and order completes processing. A pane is displayed showing all users within the user’s
company ID to select those who (in addition to the current user) should receive the automated emails for each particular
CSL and/or order.

Example:

List Upload Center

iScreen
Fields marked with an asterisk (%) are required » Dashboard
» Create Prescreen Lists
» List Upload Center
» Report Archives

Upload your prescreen list 2

Administrative

Billing To *: 7
Additional Resources
At ¥ Rk - » iScreen User Guide
Select your list *: | Select a list jrowse| » iScreen Product Sheet
Name your List *: » iScreen Aftribute Glossary
» iScreen List Upload Guide
Add Notes:

Contact Information

Customer Support
| Submit | [Reset| | Cancel J 800 831 5614
M_F 7a.m. — 7p.m. Central Time

Upload Status Notification =
Technical Support
You will be notified by email when the Uploaded List has be processed and validated. Please choose any additional 800 854 7201
users you would like the notification sent te. M_F 7a.m. — 8p.m. Central Time

[ manage Recipients Sat/Sun 8a.m. — Sp.m. Central Time

Email Support

Your Upload Notification List eSupport@experian.com

Name Email

No Recipients to display

Approve orders

The approve orders product option allows implementation of an approval process in which a user can be designated to
approve all orders before they are submitted for processing. Once an order is submitted, the designated user will get an
email telling him or her to go into iScreen and approve the order.

Example:
Dashboard ;
iScreen
» Dashboard
EXPERIAN INFO «| EXPERIAN INFO SOLUTIONS Dashboard «|
SOLUTIONS Clients = » Create Prescreen Lists
ziol |AlOrders |~ for | All(Client List-Regular) | v » List Upload Center
= [ Recent Order List H Templates | Uploaded Lists » Report Archives
L name
|© view to Approve || [EdHew | (@ Downioad csv. |
Order # Order Name Status  OrderSize  Order Date ~ Subcode  SU »
Additional Resources
% areaordert Pending ... 226 10/16/2012 5:35 PH
¥ »
B order3 Pending ... 6340 10/15/2012 4:22 PH e G AR L

» iScreen Product Sheet
» iScreen Attribute Glossary
» iScreen List Upload Guide

nav test Pending ... 1,000 10/01/2012 2.22 PM ...
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Client manager

The client manager product option allows users within a desired business model to keep track of their clients’ orders within
the application. Client data can be entered and tied to each order made in order to gain a single view of the activity for each
of the user’s designated clients.

Example:
Dashboard
EXPERIAN INFO |4 EXPERIAN INFO SOLUTIONS Dashboard -
SOLUTIONS Clients
~ | AllOrders | w | fgr | All (Client List+Regular) |+
- g J [ r List || Templates ” Uploaded Lists |
[EE] Name Add New Client 22
| |EEN.EW'“| i
| Create Client |X
| [Client Name: Agency A
Group Subcode: |v|
Contact Name: Bob

Contact Street: | Main

Contact City: | Costa Mesa
Contact State: | California v
Contact Zip: 90000

Contact Phone:  |8005551000

Agency manager

The agency manager product option allows users within a desired business model to gain a hierarchical structure in
iScreen over other users within the user’'s company.

Support

For additional Access iScreen support, contact our Customer Support Center at 1 800 831 5614 or our Technical Support
Center at 1 800 854 7201.
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