Experian STARSM Test Data Request

This request form must be completed and returned to Experian with a signed Test Data Confidentiality & Security Agreement form before test data will be provided. New clients must be approved through membership to receive instructions.
PLEASE EMAIL COMPLETED FORMS DIRECTLY TO STAR.TESTING@EXPERIAN.COM   THIS WILL HELP AVOID DELAYS IN COMPLETING YOUR REQUEST.
NOTE:  All users of Experian’s STAR Test System must use a unique subscriber number/subcode with the password ABC.  
· Clients, resellers and processors will use their production preamble and subcode.
· Third party software vendors will use a unique subcode assigned by Experian Client Service Delivery.
To request a Net Connect software developer’s toolkit and/or demo user id, use this link:
http://www.experian.com/forms/nc_form.html

[bookmark: _GoBack]Please send questions about Experian test data, testing Experian products, requests for test data, current password requests, etc., directly to STAR.Testing@experian.com, 

	Step 1 – Provide Contact Information

	1. Company Name: 
	2. Currently using STAR?

	     
	[bookmark: Check8]|_| Yes               |_| No

	3. Contact Name:

	4. Contact Phone:

	First:      	Last:      
	     

	5. Contact Title:

	6. Contact e-mail address

	     
	     

	7. Physical Address: 
		
	

	     
	

	8. City:
		
	State: 

	Zip Code: 

	9. Who is your technical contact at Experian?


	     
	     
	     
	     

	10. Subcode(s) to be used for testing:


	                                   (New clients must be approved through membership)

	11. Check the appropriate box: 

	[bookmark: Check2][bookmark: Check4]|_| Experian Client	|_| Reseller 	|_| Processor 	|_| Third Party Software Vendor



	Step 2 – Sign the Test Data Confidentiality & Security Agreement


The Test Data Confidentiality & Security Agreement must be signed by an authorized signer, such as a company officer, or someone from the Legal or Contracts department.  An executed copy will be returned upon request only.  If original signatures are required, mail an original signed copy of the agreement to the address at the bottom of this form.  To request changes to the agreement, please contact your Experian Account Executive or Customer Sales Support representative.
	Step 3 – Indicate Test Data Needs


Indicate your test data needs:
|_| STAR test data:  Upon receipt of the completed STAR Test Data Request form and the signed Test Data Confidentiality & Security Agreement, instructions for downloading the test data from our secure server will be sent via email.
|_| Fraud Solutions test data:
|_| Authentication Services Levels 1, 2 and 3
|_| Precise ID/Account Opening (FCRA)	|_| Precise ID/Id Screening (GLB)
[bookmark: Check6]|_| If specific data conditions are needed, please provide detailed requirements/criteria.  A custom search can be performed to find data conditions that may not already be available for download from the wide variety of existing data.
	     

	     



	Step 4 – Return the STAR Test Data Documents


Scan the signed Test Data Confidentiality & Security Agreement and email along with completed Experian STAR Test Data Request form to directly to  STAR.Testing@experian.com.  
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