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Experian® in partnership with our clients, manages extremely sensitive information requiring the 

strongest controls to ensure security, confidentiality and integrity. 

This user guide provides information on: 

• Why 2-Step Phone Authentication is necessary 

• What is 2-Step Phone Authentication 

• How to add 2-Step Phone Authentication to your profile through the Experian Web Access 

Control System (EWACS). 

Why 2-Step Phone Authentication is necessary 

Clients are recommended to use 2-Step Phone Authentication to ensure access to Experian sites are 

occurring from valid individuals.  This is an added safeguard in the event that a user account credentials 

are compromised.  This ensures that access to your company’s Experian accounts occurs only from 

authorized and authenticated individuals. 

What is 2-Step Phone Authentication? 

2-Step Phone Authentication provides identity verification, via a secondary communication channel (e.g. 

phone call or SMS message) separate from the primary channel (e.g. Internet Web Page). 

How to add 2-Step Phone Authentication to your profile 

2-Step Phone Authentication SMS and phone options have already been enabled for your company in 

Experian Web Access Control System (EWACS), which allows all users under that company to add         

2-Step Phone Authentication contacts to their profile. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Steps to add 2-Step Phone Authentication contacts to user profile 
 

Step 1: Login to EWACS at https://ss6.experian.com/ewacs/login.jsp 

NOTE:  Use same User ID and Password as the one you use on Experian Access 

 

 

 

 

 

 

 

 



Step 2: Browse to the update user profile. The section to add 2-Step Phone Authentication 

contacts will be visible.

 



Step 3: Select the country code, enter the contact number and contact label and click on add. 

User can add up to 5 contact numbers and there is an option to edit or delete contacts. 

 



Step 4: Changes in the 2-Step Phone Authentication contact list are not saved until you accept 

terms and conditions and click on update profile at the bottom of the page. 

 

 



 

Support 

  

For additional support setting up 2-Step Phone Authentication, please contact the Experian 

Technical Support Center at 800.854.7201. 


