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Introduction Instant Prescreen

eSolutions

Experian’s eSolutions enables Web access for clients to many solution suites. This User guide outlines
Instant Prescreen, a product available in the Prescreen Solutions Suite. User guides for other solution
suites can be found on the eSolutions education page. The features and benefits of this delivery option
are listed below:

Features

* User-friendly interface with tips and help content embedded in the application process to help clients
with their report requests

* Batch processing to enable clients to send a multiple-record file to process multiple reports in

one transaction

* Web-enabled User groups to introduce new products and provide client training; recorded and archived

for reference anytime
* Quarterly newsletter to introduce new products and functionality
* Delegated administration of Users via Access Control System (ACS)
* Secured Socket Layer with 128-bit encryption

* No special hardware or software required; an Internet-ready PC with a standard 128-bit encryption
browser is all that is necessary (Internet Explorer” 5+ or Netscape® 6+)

* Multiple User access to the File One™ credit database

Benefits
* No additional cost to the Experian User
* Highly secure application

» Allows clients to manage their own Users, including powerful usage reporting capabilities

Available 24 hours a day, seven days a week

» Lower client training time and associated costs
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Target clients

eSolutions is ideal for clients that access Experian reports from multiple locations but do not have volume
levels that require or justify dedicated or leased-line access. In addition, this delivery method will appeal to
those Experian clients that require access to Experian products from a remote location. Furthermore, since
access is through the Internet, no additional hardware or software is required beyond a standard CPU with

a modem and Internet access.

eSolutions is browser-based and is presented in a User-friendly Web application format. Typical
industries using eSolutions are financial services, banking, automotive, collections, credit union, and
telecommunications, energy and cable (TEC). eSolutions provides clients with an immediate view into
the credit health of their customers.
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This User guide is intended for clients accessing Instant Prescreen, a quick and easy cross-selling tool
that allows you to immediately extend preapproved offers of credit to prospects when they’re most
responsive — at the point-of-contact.

When interacting with prospects, whether online or in person, credit grantors have only a brief window of
time to maximize new account opportunities. With Experian’s Instant Prescreen, you can increase your new
account acquisitions by making instant, preapproved credit offers to qualified customers or prospects at the
point-of-contact. Instant Prescreen is a non-consumer initiated transaction that works in the background
while you’re completing their original transaction. For example, an existing customer calls into your call
center to transfer balances from savings to checking. While you’re on the phone with them, you can initiate
an Instant Prescreen request to see if the consumer qualifies for a credit card or perhaps even an auto or
home equity loan. If the transaction comes back as preapproved, you can make them the offer. Another
example is when you are opening a new DDA (Direct Deposit Account). Upon opening the DDA, you can
initiate an inquiry using Instant Prescreen to see if your prospect is pre-approved for a credit card or a line
of credit. Note: If the consumer applies for credit — e.g., a credit card or line of credit, do not use Instant
Prescreen. Instant Prescreen is only to be used to pre-approve consumers for products that they have not
requested. Once a consumer requests credit, this becomes a consumer-initiated transaction, which

requires the use of a standard credit profile report to make a credit granting decision versus an

Instant Prescreen report.
Soft inquiries

If the prospect is preapproved, the Instant Prescreen inquiry will result in a ‘soft’” inquiry posted to the
prospect’s credit file, which has no impact on their future credit-worthiness as with normal ‘hard’

credit inquiries.
Flexible decisioning logic

Instant Prescreen allows you to define and change your score approval range whenever you need to. With
this flexibility, you can easily make instant, preapproved credit offers based on your current credit policy.

Reporting

Usage reports that indicate product usage/time frame by individual User(s) and subcodes are available via
the Reporting link in the sub-navigation of the Prescreen tab.
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Billing and inquiry logging

If you have access to more than one subcode, it is critical that you are aware which subcode is to be used
for which purpose. You are asked to select your subcode at the beginning of each inquiry. If you are not
sure of the correct subcode to use, please ask your Designate. Selecting incorrect subcodes will cause
inquiry logging and billing errors. Instant Prescreen inquiries are posted to the consumer’s credit file using
the subcode selected.

Security

Experian’s Information Technology team is committed to ensuring a high level of information security
both internally and externally. In addition to the highly secure registration process via the Access Control
System, eSolutions currently uses a Secured Socket Layer with 128-bit encryption, coupled with a User ID

and password for every User accessing eSolutions.

User IDs and passwords

Users are not to share IDs and/or passwords for any reason

Head Designates and Security Designates can provide you with new products and services, update your
ID or reset your password. Both our security platform and the application itself are reviewed and audited
by a third-party vendor. Security controls, procedures and policies are placed through a rigorous security

assessment process.
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Prescreen tab

Once a User has logged in, clicking the Prescreen tab will display the Prescreen Solutions Suite page.

This is where a User can access Prescreen Solutions product materials.

Example:
‘A eSolutions - iScreen - Microsoft Internet Explorer
Fle Edt Vew Favortes Took Hep i
Qbak » ) - A [A) @h| Psearch TrFavorites @ (3- 5 W] - JE & 3 Links
Address |@ https: f{stgl-ss1 .experian.comfesolutionshome/pscontent fiscreenjcontent Zid=iscreenhome v | G0
A

FAQ | Contact Us

/
experian’

Custom Solutions * | Business Credit »

Prescreen -

eSolutions

Prescreen Solutions eSolutions Features
eSolutions premium self-service prescreen service eSolutione education
Learn about eSolutions
Experian's Prescreen Solutions enable you to idertify creditworthy prospects most likely to respond to your products and services
specific pre-approved offers.
Featured webcast
s R .
The following prescreen solutions are currently available in -~ Now available! Quarterly newsletter
eSoluti i
fons: Instant Prescreen {Lhdm ::.:?;E:g i
iScreen An instant decisioning solution that can help you increase sent out quarterly
IScreen enables you to gquickly obtain consumer courts and  your new account acquistion by making instant, 2 —— .
crecit worthy names from the Experian's File One clatabase  preapproved credit offers to qualified customers and Prescreen Solutions
or from your own consumer list. Geographic and crecit progpects at the point of contact. Features
attribute fiters resut in a real-time, completely customized
client prescreen lists. Instant Prescreen helps you Domo accass
® Cross-sell preapproved credt products to qualitied You can gein dema access to
iScreen benefits include: customers iScreen hi‘ contacting your
® Speedof access o Immediately present a preapproved credit offer while the Experian Sales
¢ Ease-of-use customer is online or at your institution Representative or caling
* No special training required * Increase the acceptance rate of your offer while Customer Support st (300)
® Upload existing marketing lists into our application for lowvering the cost per account booked 831 5614,
Prescreen processing or suppression
.l
£ BEET il s - | 5]
2] Done S| @ internet
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Instant Prescreen

Navigating to Instant Prescreen

Place your mouse over the Prescreen tab and click on the Instant Prescreen link in the Prescreen drop-

down menu to navigate to the Instant Prescreen inquiry page.

Example:

‘A eSolutions - iScreen - Microsoft Internet Explorer

Eile  Edit

Wiew Favorites

Qbk - O [ B G O search

Tools  Help
'7 Favorites €9 | |

e HM-UDR &3

Address [@ https:j/sta1-ss1.experian.comfesolutionsfhome/pscontent iscreenjcontent ?id=iscreenhome

/7
experian’

Prescreen -

Consumer Credit

Custom !

Solutions * ” Business Credit

FAQ | ContactUs

eSolutions

Edlullon|lhlrgdd..|h.ﬁlckfaﬂln|lllnrw|logﬂt|

4

Prescreen Solutions

eSohutions premium self-service prescreen service

Experian's Prescreen Solutions enable you to identify creditworthy prospects most likely to respend to your

specific pre-approved offers,

The follawing prescreen solutions are currently avalable in
eSolutions:

iScreen

iScreen enables you to quickly obtain consumer counts and
credit worthy names from the Experian’s File One dstabase
ot from your own consumer list, Geographic and credi
attribute fiters result in a real-time, complstely customized
client prescreen lists.

iScreen benefits include:

* Speed of access

e Ease-of-use

* Mo special training regquired

& Upload existing marketing lists into our ap
Prescreen processing or suppression

lication for

Moy availablel

Instant Prescreen

An instant decisioning sohtion thet can help you increase
your new account acquisition by making instant,
preaporoved credit offers to qualified customers and
proaspects &t the point of contact.

Instant Prescreen helps you

s Cross-sell preapproved credit products to qualified
customers

» Immediately present a preapproved credit offer while the
customer is online or at your institution

» Increasse the acceptance rate of your offer whie
lowering the cost per account booked

eSolulions Features

eSolutions education
Learn about eSolutions
products and services

Featured webeast
Howy to read Experian's Credit
Profila Report

Quarterly newsletter
Updates on eSoktions
features and enhancements
sent out quarterty.

Prescreen Solutions
Features

Demo accese

You can gain demo access to
IScreen by contacting your
Experian Sales
Representative or caling
Customer Support at (800)
31 5614.

|&

|<€

@ https:fistgl-s51.experian.comjesolutionsfhome/selectHaading. do?link=40

5 ® internet
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Instant Prescreen

Begin an Instant Prescreen inquiry by selecting the appropriate billing subcode from the drop-down menu.

Example:

2 Credit Solutions - Microsoft Internet Explorer

Ele Edt View Favorites Tools Help -
Qbak + & RN A G Psearch Frravortes @ (3~ % M D & 3 inks
Address .‘E] https:ffstgl-ss1.experian. comfesolutionsfprescreenfinstantprescreenfmenu. do v| GO
A.
/ FAQ | ContactUs
expenan‘

Designate Administration »
eSolutions
ng | Logout A

Instant Prescreen options Hide | Show

TCA1 3999786 COSTA MESA, CA, - testi@i#*test b F
3 T4 M A *est
? S \alid score ranges

200

| Select a score v ] Score Name Score Range =4
BOIE VantageScore 501 - 090

Select a score range for preapproval: Sosrex PLUS 200 - 000

I B ankruptoy Wateh 1-g98

Lov High Fair lza&/Exparian Rik Madal 2 350 - 850

D Save as default score and score range Fair lEaac/Experian Auto Risk Model 2 250 - 900

Hote: Low seore = High risk
OPTIOHAL - Select the lowest criteria level for preapprovalk:

Criteria lewel View criteria levels details »

EI Save as default criteria level

E

&) S| @ internet
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Next, select the score to use for preapproval. Then, enter both the lowest acceptable score and the highest
acceptable score for preapproval. The available scores and score ranges are listed on the Instant Prescreen
inquiry page. The User should save the score and score range as the default so the next time the Instant
Prescreen inquiry page is accessed, the default score and score range will display automatically. The
preapproval criteria should be modified only if the lending policy changes. In other words, the User should
not modify the score, score range or criteria level, except with his or her management’s approval.

Example:

2 Credit Solutions - Microsoft Internet Explorer

Ele Edt View Favorites Tools Help 'ﬁ'
Qbck - O RN B b Psearch rFavakes @ (3-% Ml L & 3 links >
Address |é:| https://stgl-ss1.experian.comjesolutions/prescreenfinstantprescreen/menu.do vl Go

~

/ FAQ | Contact Us
experian’

Prescreen - Designate Administration »

eSolutions

Instant Prescreen options Hide / Show

| TCA1 3999786 COSTA MESA, CA - test@#*test v
Access subcode

D Set as default suboode

Select a score to use for preapprovak Valid score ranges

| YantageScore b | Score Name Score Range =
e VantageScore 501 - 880

Select a score range for preapproval: G o

Bankiuptoy Wiatch 1-909

Low bigh Fair lsaao/Experian Risk Model 2 350 - 850
s:wum’oonancmnnqe Fair lzaae/Expearian Auto Risk Model 2 250 - 000

Note: Low score = High risk
OPTIONAL - Select the lowest criteria level for preapproval:

Criteria level View criteria levels details »

D Save as default criteria level

. IS

2] 8| @ Internet
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An optional step is to select a criteria level to use for preapproval in addition to the selected score and
score range. The User has the option to save a default criteria level so the next time the Instant Prescreen
inquiry page is accessed, the default criteria level will display. Click on the View criteria level details link
to view the details for each criteria level.

Example:

A Credit Solutions - Microsoft Internct Explorer L= i
Ele Edt Wew Favortes Jock Hep {#

Qbsk + ) - N @ @ Lsearch TrFavorkes @ (- % @l DR & 3 ks ™
Address|ﬂ: fistgl-ssi i jesoluions] fa f do 'V[ £ Go
~

FAQ | Contact Us

/
experian’

| consume B Prescreen~ [

Designate Administration =

eSolutions

Instant Prescreen oplions Hide | Show E

[T 3539785 COSTA MESA, CA -test@riast ] ¥
Aot oo b [ Set as detault subcode

Select a score to use for preapprovak Vil SCOFE FANGOE

[90!&:; & SCore ™ Seore Mame Score Range
Scors VantageSeore 501- 990
Seleet a score range for preapproval: Scorax PLUS 300 - 900
| Bankruptoy Wateh 1-000 _
Low High Fait lsaac/Experian Risk Model 2 360 - 860
e e a e i aroca T e Fair [saao/Experian Auto Risk Model 2 260 - 900

Hote: Low score = High rish
OPTIMIAL - Select the lowest criteria level for preapprovak

lewal(Vicw oriteria lewels details s

@ a3 default criteria level

X]

eSolutions [

A https:/istg1-ss1.experian.com - Credit Solutions - Instant Prescreen : CriteriaL... |z|

& Criteria Levels Details

Criteria Lewvel & —
Criteria Level B
Critetia Lewvel C
Critetia Level D
Criteria Level E
Criteria Level F
Criteria Level G

Criteria Level A S
Public Records MNong
30 Days Late None allowed
60+ Days Late None allowed
Hon-Medical Collection Tradelines Mone allowed
Inquiries w/in 6 months {*1) Allows up to 2 inquiries
Generation Code —jr, sr, etc. None allowed
Months on File ("2} Recquires 4 years of history ]
Humber of Current/Paid Requires 5 or more accounts that are CUR or PAID SATIS
Satisfactorily Tradelines, Status
code 11,12 (*2)
Status Date wiin 4months ('2) Reguires 1 or more acc“oﬁ :.: updated within the last
v
&) Done S| @ Internet
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Enter all required fields on the consumer. Be sure to enter all data in all of the required fields (as indicated
in red) before submitting your transaction.

Example:
A Credit Solutions - Microsoft Internet Explorer l:”§|g|
File Edit VYiew Favorites Tools Help 'a'
Qbak - O [N B b Psearch FrFavakes @ (- @Ml R & 3 links
Address é] https://stal-ss1.experian.comjesolutionsfprescreenfinstantprescreenjmenu. do V| Go
Criteria level View criteria levels details » ]
D Save az default eritaria lavel
* required fields
Consumer Hide / Show
IJohn [ | | Consumer ] | | | il - |
*First name Middle name *Last name Generation  Social Security
|
| Jd |
Date of birth Age
(mm / dd £ wnnd)
[123 Mein Street [ | | v 1234 |
*Curnrent Address City StatesFrovince *Zip vode
Help with A_ddles Input »
I | | | | v| | |
Previous Address City - StatesProvince Zip code
Experian worldwide | Privacy | Legalterms | Logout
® Experian 2006, All rights reserved
herein are the registerad trademarks of Experian =
M|
&) S| @ Internet
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Instant Prescreen results

The Instant Prescreen Decision Report will then be displayed. Output options include a printer-friendly
format or download as an Adobe” Acrobat® PDF. Select the new inquiry link to begin a new Instant
Prescreen inquiry. Select the edit inquiry link to return to the inquiry page and modify the original inquiry
request (optional). The results will contain either a yes response or a non-response.

Example of yes response:

2 Credit Solutions - Microsoft Internet Explorer

File Edit View Favorites Tools Help l','
. A € 0 = »
Qbak ~ © - ¥ 2 @ Posearch FrFavoites € - Bl - DE &2 3 Links
Address |@ https:{fstg1-ss1.experian.comfesolutions/prescreenfinstantprescreenfentry.do v ‘ Go
o
FAQ | ContactUs
/7
experian

Prescreen v Designate Administration »

eSolutions
New Inquiry | Reporting | Logout

Your Results new inquiry | edit inquiry
Instant Prescreen Printer-Friendly Format PDF version
Inquiry :

Wren,Chris;CA-10930 W Florida Ave Apt 61Z/80Z3Z;RM-SP;H-Y;RR-PSOT;M-0300/0200/;8
SRV-ICDES;Q-ECICDS0Z006100411534101CICSCSTGICDS0000000

PAGE 1 DATE: 10-04-2006 TIME: 11:53:41 REF: 1158954

( YES 0758 SCOREX PLUS SCORE

ACCOUNTS CLOSED BY CONSUMER 9 TIMES

END -- SCORE-ONLY INSTANT PRESCREEN

Experian worldwide | Privacy | Legalterms | Logout
@ Experian 2006. All rights r
Experian and the trademarks

red

sed herein are the registered trademarks of Experian

[<

&] Done S @ Internet
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Example of non-response:

2 Credit Solutions - Microsoft Internet Explorer E]@

File Edit View Favorites Tools Help Links >
Address @ https:/{stgl-ss1.experian.comfesolutions/prescreenfinstantprescreenfentry.do Vl Go
~
/ FAQ | ContactlUs
experian’
Prescreen ~ : Designate Administration »
[[Consumer CreditSojutions ——— ————————— ———————————————————————————_—____©o0mtions
New Inquiry | Reporting | Logout
Your Results new inquiry | edit inquiry
Instant Prescreen Printer-Friendly Format PDF version
Inquiry :
Deck Fraoces;CA-10920 W Fleoridas Awvwe Apt €1Z/720Z222,;DM-SP;H-Y;DD-PSOT M-0200/0200/7;
SSRV-ICDES;Q-ECICDS0Z006100405170606CICSCSTGICDS0000000
PAGE 1 DATE: 10-04-200¢ TIME: 17:17:06 REF 1153325
END -- SCORE-ONLY INSTANT PRESCREEN
Experian worldwide | Privacy | Legal terms | Logout
@ Experian 06. &ll rights reserved R
Experian and the trademarks used herein are the regisiered irademarks of Experian
v
&] Done D Internet

Instant Prescreen will return a non-response for the following reasons:

1. If the system is down
2. If Client’s subcode is not flagged with the 20/220 and 40/460
3. If any of the following:
A - Error
Risk score did not meet Client’s score cutoff
Opt Out match
— FACS+/Fraud Shield hit detected
— No record found

Internal error

Frozen profile

Blocked profile

— Invalid subcode/password

— Criteria/Attribute(s) did not meet cutoff

R O O Z = — QW
I
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Instant Prescreen

4. If the consumer fails on Fraud Shield®":

04 — Inquiry Social Security Number (SSN) has not been issued
05 — Inquiry SSN recorded as deceased

06 — Inquiry age younger than SSN issue date
07 — Credit established before age 18

08 — Credit established prior to SSN issue date
10 — Inquiry address: high risk

12 — Security statement present on report

13 — High probability SSN belongs to another
14 — Inquiry SSN format is invalid

15 — Inquiry address: cautious

16 — Onfile address: high risk

18 — Onfile address: cautious

Support

For additional eSolutions support, contact our Customer Support Center at 800 831 5614
or our Technical Support Center at 800 854 7201.

Customer Support — 800 831 5614

Technical Support — 800 854 7201

13
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