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International report enhancements

Freshly developed profiles in BusinessIQS™ and GDN API

What is happening?

Beginning on Sept. 21, 2018, Same Day Reports will now be available in the 62 countries. Additionally, you

will start receiving developed profile reports in two new digital formats with much quicker turnaround times.

These two new reports will be delivered in the same digital format as our current online Small and Extended

Reports, providing current, detailed and consistent reports on businesses virtually anywhere in the world.

Finally, developed profiles will now be archived, providing opportunities for users to instantly access

available international reports globally at a discount. Where archived reports are available* the date they

were created will be clearly displayed, allowing users to decide whether the report is current enough to meet

their needs, or if they would prefer, they can order a freshly developed profile on the company. Archived

reports are offered at a discount, providing additional value. And if after viewing the archived report, you

order a freshly developed report on the same company within 24 hours, the archived report is free. Please

contact your account manager for additional details regarding archived developed profiles.

These developed profile enhancements will be available through both BusinesslQSM and Global Data

Network (GDN) API.

What is the new coverage area for Same Day Reports?

Same Day Reports will now be available in the 62 countries in the table below

Same Day Report coverage

Albania
Aruba
Australia
Austria
Barbados
Belgium
Bulgaria
Bonaire
Canada
Cayman Islands
China
Croatia

Curacao

Czech Republic
Denmark
Estonia
Finland
France
Germany
Greece
Guernsey
Hong Kong
Hungary
India
Ireland

Isle of Man

Italy

Jamaica
Jersey
Kosovo
Latvia
Liechtenstein
Lithuania
Luxembourg
Malaysia
Mauritius
Malta
Marshall Islands

Morocco

Netherlands
New Zealand
Norway
Panama
Philippines
Poland
Portugal
Puerto Rico
Reunion Island
Romania
Russia
Serbia

Singapore

Slovakia

Slovenia

South Africa

Spain

Sweden

Switzerland

Taiwan

Trinidad and Tobago
Ukraine

USA

*Availability will vary by business and country. For the full list, please contact your account manager.



What new report options will be available?

Through either BusinessIQ or the GDN API, users will be able to conduct a business search using the
enhanced service virtually anywhere in the world. When a business has been located, you can order either
an Extended Report or a Small Report.
» Extended Report options:
— Download instantly (if an archived report is available for the inquired-upon business)
— Request Extended Report — normal delivery (arrives in three to seven days)
— Request Extended Report — express delivery (arrives in one to three days)
» Small Report options:
— Download instantly (if an archived report is available for the inquired upon business)
— Request Small Report — normal delivery (arrives in one to three days)
— Request Small Report — same day express delivery (arrives in 24 hours and available in 62
countries)

What do | need to do to access the enhanced reports?

BusinesslQ users who currently can order international reports will automatically be able to access the
enhanced reports. Users of the GDN API will need to code to new endpoints to access/request freshly
developed profiles using our modernized, state of the art APl Hub. Contact your account manager for
additional details on the new endpoints.

What will happen to reports | ordered on or before Sept. 217

We will be officially making the switch to our new developed profile service after business hours (Pacific
Standard Time) on Sept. 21. This means that all orders received prior to the cutover to our new developed
profile service will continue to use our current system. If your order was received before the cutover, you will
receive a PDF report once it is available, and the existing report service SLAs will still apply.
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