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PatientSimple

Empower your patients to manage their financial journey

A good patient experience starts with a seamless financial engagement. It's no secret the financial side of a consumer’s
healthcare journey can be confusing, causing additional stress during a time when the ultimate focus should be on getting
a patient healthy. To help, organizations want collections to be simple. By leveraging our in-depth data and advanced
analytics, we can help you identify the optimal financial pathway for your consumers, whether that be collecting a payment
in full, serving up a personalized payment plan, or offering an avenue for financial assistance.

By adding personalization and automation, we can anticipate how to help each patient by creating a proactive,
compassionate experience. Just as other industries provide easy, online tools for consumers to bank, purchase goods or
book travel, we can empower your patients with similar insights and tools.

PatientSimple connects patients with a consumer- How we do it:

friendly, mobile-compatible, self-service portal to

manage tasks like: o Data-driven, personalized messaging. Our healthcare-
specific collections scoring algorithm delivers insights

« Paying their balance based on the patient’s financial data and propensity to

« Setting up payment plans pay to help you message accordingly.

Digital tools. We can automate the ideal experience for
» Generating price estimates your consumers, whether that take the form of charity

» Adding multiple accounts .
2

 Applying for charity care or payment plans.

Multi-functional platform. All of this flows through our
best-in-class eCare NEXT workflow system, creating a

 Updating insurance information a

richer patient experience.
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Uncomplicate the patient financial experience

Data-driven, personalized messaging
with payment plan options

Multi-functional platform with
Eligibility integration
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y Choose Us?
YOUR RESPONSIBILITY TOTAL COST PAYER
$1,066.70 $5,333.50 Aetna We offer access to the latest treatments,
many of which were pioneered here, along
ANNUAL DEDUCTIBLE 51,000 .
INSURANCE PAYS with clinical trials of promising new therapies.
.
$4,266.80
Deductible Met: 2/15/19 Learn More
Update Insurance
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* 0% interest on all payment plans

Hello Justin cuarantor number 1ass2 Last Updated: April 18, 2019

Dd
hel Do you have questions about you%
Cost and Insurance .
health care bills?
Current Bills (3) Cal
M YOUR RESPONSIBILITY PAYER Call us toll free: 1-800-555-1212
*
May include transactions that occured after your statement was created. View Statements $1,066.70 Aetna +3 More Mon - Fri, 7:00am - 4:30pm PST
&= [ ANNUAL DEDUCTIBLE $1.000.00
PATIENT AMOUNT DUE DATE OF SERVICE $4,266.80 Co—
Justin Hayward 561770 3/09/1 9 $500.00 remaining
Acct No, 4936157
e Show Details TOTAL COST
$5,333.50 & Update Insurance

SERVICES PROVIDED
Injection Therap/Proph/Diagnost, IM OR Subcut

+2more Pay il

Justin, you're eligible for financial assistance.

Learn about the programs you qualify for, or apply online now. LearnMore ( Apply Online )

Digital tools with financial
assistance screening integration

What you get:

PatientSimple puts the patient needs back at the center of patient billing with personalized communication and payment
plans. It simultaneously improves your revenue stream.

Engaging the patient upfront and capturing the remaining balance due for services after insurance has been paid can reduce
your administrative expenses and overall collection costs.
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